UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO PIEN BIEN PHU Péc lap - Tu do - Hanh phic
S6: 08 /BC-UBND Dién Bién Phu, ngay 05 thang 01 nam 2024
BAO CAO

Két qua danh gia chat lwgng phuc vu nguwoi din, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thue
trén moi trueong dién tir thanh pho Dién Bién Phu thang 12 nam 2023

Can cir Quyét dinh s6 459/QP-UBND ngay 24/3/2023 ctia UBND tinh
Pién Bién; Hudng dan sd 462/VPUB-KSTT ngay 05/6/2023 cta Vin phong
UBND tinh vé viéc hudng dan danh gia chat luong phuc vu ngudi dan, doanh
nghiép trong thuc hién TTHC, DVC theo thoi gian thyc trén moi truong dién tir
tinh Bién Bién.

Trén co s& sb lidu thong ké tir Hé thong quan tri ctia cong Dich vu cong
quoc gia, H¢ thong thong tin giai quyét tha tuc hanh chinh ctia tinh. UBND thanh
phé tong hop bao cao két qua danh gia chat luong phuc vu ngudi dan, doanh
nghi¢p trong thuc hién TTHC, DVC theo thoi gian thyc trén moi truong dién tir
thanh phé Dién Bién Phu, thang 12 nim 2023 nhu sau:

1. Két qua danh gia, xép loai
Thuc hién chidm diém danh gia 12/12 don vi xa, phuong, trong do:
- 01 don vi xép loai xuat sic: UBND x& P4 Khoang.

- 06 don vi xép loai tét: UBND phudng Him Lam, UBND xa Thanh Minh,
UBND phuong Nam Thanh, UBND phuong Muong Thanh, UBND phuong
Thanh Truong, UBND xa Na Nhan.

- 04 don vi xép loai kha: UBND phudng Tan Thanh, UBND phuong Thanh
Binh, UBND phuong Noong Bua, UBND xa Muong Phang.

- 01 don vi xép loai trung binh: UBND x& Na TAu.

(Chi tiét tai Phu luc kém theo)

2. Panh gia chung

Trong thang, cac don vi da tiép tuc nang cao hiéu qua viéc trién khai thuc
hién cac nhiém vu cong tac ki€ém soat TTHC, d61 mdi viéc thuc hi€n co ché mot
cura, mot cua lién thong va thuc hi€n thu tuc hanh chinh trén moi trudong dién tu
gop phan nang cao chat lugng phuc vu nguoi dan, doanh nghiép.

Qua tong hop chim diém cic nhom chi sé dang gia chat lugng phuc vu
nguoi dan, doanh nghi¢p trong thyc hién thu tuc hanh chinh, dich vy cong theo

thot gian thyc trén moi truong dién tu cua cac don vi xd, phuong co UBND xa P&
Khoang dat két qua cao v&i 7/8 chi sd dat diém t6i da va xép loai xuat sic.

3. Ton tai, han ché
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Vé tién do, giai quyét hd so TTHC con tinh trang cham muodn; ty 1€ cac
nhom cung cap dich vu cong truc tuyén, thanh toan truc tuyén va chi s6 so hoa
két & cac dgn vi da dugc quan tdm hon xong két qua van con thap, cu thé:

- Tién d6, giai quyét hd so TTHC: Ho so xtr Iy qua han: UBND phuong
Noong Bua; h6 so dang xtr 1y qua han: UBND phuong Thanh Binh.

Nhom cung cdp DVTT

ot Co ,01 don vi thuc hién chua dam béao 50% s6 hd nop vao: UBND xd Na
Tau - Chiso 1.
+ 04 don vi chua thyc hién: UBND x& Thanh Minh, UBND phuong Tan

Thanh, UBND phudng Noong Bua, UBND xd Na Tau; 08 don vi da thuc hién
xong ty 1¢ con rat thap - Chi s6 2

- Nhom s6 hoa ho so:

+ 01 don vi chua thyc hién: UBND phuong Noong Bua; 04 don vi da thuc
hién xong ty 1& con thap: 'UBND phuong Tan Thanh, UBND xa Muong Phang,
UBND x4 Na Tau - Chi sé 1.

ot Co ,01 don vi thuc hién chua dam bao 50% sb hd ndp vao: UBND xa Na
Tau - Chi s0 2.
4. Phuwong huwdéng, gidi phap
- Yéu cau Chu tich UBND cac xa, phuc‘mg tiép tuc quan tam chi dao trién
khai cac nhiém vu, giai phap khdc phyc nhirng ton tai, han ché da néu trong bao
c40 nhiam nang cao chat luong phuc vu ngudi dan, doanh nghiép trong thuc hién

TTHC, dich vy cong trén moi truong dién tr gop phan nang cao diém chi sd cai
cach hanh chinh cua toan thanh phd.

Trén day 1a Bao cdo két qua danh gia chat luong phuc vu ngudi dan, doanh
nghi¢p trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén
moi trudng dién tir thanh phd Pién Bién Phu thang 12 nam 2023./.

Noi nhn: TM UY BAN NHAN DAN
- UBND tinh (b/c); >

- Lanh dao UBND TP; KT CHU TICH

- UBND cac x4, phuong; : O CHU TICH

- Luu: VT.

Tran Quy Hung
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Phu luc

KET QUA PANH GIA, XEP LOAI CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG GIAI QUYET TTHC, DVC THEO THOI GIAN TREN MOI TRUONG PIEN TU CUA UBND THANH PHO DPIEN BIEN PHU
THANG 12 NAM 2023
/BC-UBND, ngay thang 01 ndm 2024 ciia UBND thanh phé Pién Bién Phii)

(Kem theo Bdo cao so

Tién do,

DPiém cac chi so

>
A

STT Tén don vi Kq?l yg;:u Nhom cung AP | Nhom s6 hod hé s¢|  Nhom mirc d hai long Digl':‘ﬁ‘z?t aigrfl:lgguy X&p logi
(30 diém)| Chisd 1[ Chisd 2| Chisé 1| Chisé2|Chis1|Chisb2|Chisb3 ' doi
(10 diém)|(10 diém)| (5 diém) (10 diém)| (5 diém) | (5 diém) | (5 diém)
1 |UBND xa P4 Khoang 30 10.0 2.0 5.0 10.0 5 5 5 72.00 9.00 |Xuit Sic
2 | UBND phuong Him Lam 30 9.4 1.8 47 10.0 5 5 5 70.91 8.86 Tot
3 |UBND x& Thanh Minh 30 10.0 0.0 5.0 10.0 5 5 5 7000 | 875 Tét
4 | UBND phuong Nam Thanh 30 9.2 2.3 3.4 10.0 5 5 5 69.88 | 8.73 Tét
5  [UBND phuong Muong Thanh 30 9.8 0.2 5.0 9.8 5 5 5 69.79 | 872 Tét
6 [UBND phuong Thanh Truong 30 7.3 1.7 5.0 10.0 5 5 5 69.00 | 8.63 Tét
7  [UBND xi Na Nhan 30 7.8 1.4 33 10.0 5 5 5 67.54 | 8.44 Tét
8 [UBND phuong Tan Thanh 30 9.3 0.0 0.4 9.3 5 5 5 63.93 | 7.9 Kha
9  [UBND phuong Noong Bua 27.7 9.2 0.0 0.0 10.0 5 5 5 61.92 | 7.74 Kha
10 |[UBND phuong Thanh Binh 26.7 6.7 2.2 2.5 6.7 5 5 49 | 5962 | 7.45 Kha
11  |[UBND xd Muong Phing 30 6.1 0.5 0.2 6.1 5 5 5 57.90 | 7.24 Kha
12 |UBND xi Na T4u 30 3.9 0.0 0.4 3.9 5 5 5 5321 | 6.65 TB
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