UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO PIEN BIEN PHU Péc lap - Tu do - Hanh phic
S6 151 /BC-UBND Dién Bién Phii, ngay 11 thing4 ndm 2025
BAO CAO

Két qua danh gia chat lwgng phuc vu nguwoi din, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thue trén
moi truwong dién tir thanh pho Dién Bién Phu thang 03 va Quy 1/2025

Cian ctr Quyét dinh s6 2266/QD-UBND ngay 13/12/2024 ctia UBND tinh
ban hanh Quy ché danh gia chét lugng phuc vu ngudi dan, doanh nghiép trong thuc
hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén méi truong dién tir
tinh Dién Bién;

Trén co so s6 lidu thong ké tir Hé théng quén tri ctia cong Dich vu cong qubc
gia, Hé thong thong tin gidi quyét thi tuc hanh chinh cia tinh. UBND thanh phé
béo céo két qua danh gia chat lugng phuc vu nguoi dan, doanh nghiép trong thuc
hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén méi truong dién tir
thanh phé Dién Bién Phu thang 03 va Quy I ndm 2025 nhu sau:

I. KET QUA PANH GIA, XEP LOAI
1. Két qua danh gia thang 3
Thuce hién cham diém danh gia 12/12 don vi x4, phudng. Két qua:

- 03 don vi xép loai xuat sac: UBND phudng Thanh Binh, UBND x4 Thanh
Minh, UBND phuong Thanh Truong.

- 09 don vi xép loai tét: UBND xa P4 Khoang, UBND phudng Noong Bua,
UBND phuong Nam Thanh, UBND x& Na Nhan, UBND phuong Him Lam,
UBND phuong Muong Thanh, UBND phuong Tan Thanh, UBND xa Na Tau,
UBND xa Muong Phang.

(Chi tiét két qua danh gid, xép loqi tai Phu luc | kém theo)

2. Két qua danh gia Quy |

Thuc hién chdm diém danh gia 12/12 don vi xa, phudng. Két qua:

- 02 don vi Xép loai xuét sic: UBND xi Thanh Minh, UBND phuong Him
Lam.

- 09 don vi Xép loai tot: UBND x3 Na Nhan, UBND xa P4 Khoang, UBND
phuong Noong Bua, UBND phuong Thanh Truong, UBND phuong Thanh Binh,

UBND xa Muong Phiang, UBND phuong Muong Thanh, UBND phuong Nam
Thanh, UBND phuong Tan Thanh, UBND xa Na Tau.

(Chi tiét két qua danh gid, xép loai tai Phy luc 11 kém theo)



1. PANH GIA CHUNG

1. Két qua dat dwoc

- Nhin chung cac don vi trén dia ban thanh phd da tiép tuc ddy manh nang
cao hi¢u qua viéc trién khai thuc hién cac nhiém vu cong tac cai cach TTHC, kiém
soat TTHC, d6i méi viée thuc hién co ché mét cira, mot ctra lién thong va thuc
hién TTHC trén moi trudng dién tir gbp phan ning cao chit lugng phuc vu nguoi
dan, doanh nghiép.

- Ty 18 hai long ctia ngudi dan, doanh nghiép trong giai quyét TTHC dbi
vo1 cac don vi trén dia ban thanh phé dugc duy tri & mirc danh gia cao.

2. Ton tai, han ché

- Van con tinh trang ho so xir Iy qua han trén Cong Dich vu cong qubc gia
va Hé thong thong tin giai quyét TTHC cua tinh.

- Viéc khai thac, st dung lai thong tin, dir li¢u s6 hoa mic du di duoc trién
khai thuc hi¢n, tuy nhién ty 1€ tai sit dung dir 1i€u s6 hdéa con han ché.

- Ty 1€ thanh toan tryc tuyén ctia mot s6 don vi trén cong dich vu cong qudc
gia con chua cao.

III. PE XUAT, KIEN NGHI

1. Yéu cau Chu tich UBND cac x3, phuong tiép tuc quan tdm chi dao trién
khai cadc nhiém vu cai cach thu tuc hanh chinh, kip thoi khac phuc nhirng ton tai,
han ché, nang cao chat lugng phuc vu ngudi dan, doanh nghi¢p trong thuc thu tuc
hanh chinh trén moi truong dién tu.

2. Tiép tyuc trién khai cac giai phap nang cao ty 18 thanh toan truc tuyén, day
manh tai st dung két qua gidi quyét TTHC.

Trén day 1a Bao cdo két qua danh gia chat luong phuc vu ngudi dan, doanh
nghi¢p trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén
moi truong dién tir thanh phd Pi¢n Bién Phu thdng 03 va Quy I nam 2025./.

Noi ""ﬁ"}i TM. UY BAN NHAN DAN
-UBND tink; ,
- Lanh dao UBND thanh ph; KT CHU TICH

- Phong Van hoda, Khoa hoc va Thong tin;
- UBND céc xa, phuong;
- Luu: VT.

Tran Quy Hung



(Kem theo Bao cdo so

Phu luc I

KET QUA PANH GIA, XEP LOAI CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG GIAI QUYET TTHC, DVC THEO THOI GIAN THU'C TREN MOI TRUONG PIEN TU THANH PHO PIEN BIEN PHU
THANG 03 NAM 2025
/BC-UBND, ngay

thang 04 nam 2025 ciia UBND thanh phé Dién Bién Phii)

PIEM CAC CHI SO KET QUA
Nhom cong khai, | Tién | Cung cap PR S Nhém mirc do
minh bach d, | DVTT Nhom 56 hoa h so hailong | . |TVLE
STT TEN BON VI Chi | Chi | Chi | Chi | KQ | DVC [Thanh| Chi | Chi | Chi | Chi | Chi | Chi [ Chi| Chi| @ "% | pIEM
- s61|s62|s83| 56 | giai | trwe | 10an |s6 12[s6 13|56 14|56 15|s6 16|56 17]s6 18|s6 19) PIEM | g (0 s ib 1OAT
(6d) | (6d) | (2d) |4(6d)| quyét | tuyén | trwec | (6d) | (4d) | (2d) | 2d) | (4d) | (64) | (6d) | (64) | PAT |55 '
Chi sé| (12d) | tuyén pUOC (0/(;)
5(24d) (10d)
1 | UBND phudng Thanh Binh - |- | 2|6 |2 | 12 |667|6 | 40| 2| - |66 | 6 |80),67/86| 9380 | XuétSic
2 | UBND x4 Thanh Minh - | - | 2|3 | 24 |116]926 (577|385 0 | 2 | - | 6 | 6 | 6 |79,48/86| 92,42 | Xuét Sic
3 | UBND phuong Thanh Truong | - | - | 2 | 6 | 24 |10,09| 659 529|352/ 07| 2 | - | 6 | 6 | 6 |7819/86| 90,92 | Xuét Sic
4 | UBND x4 P4 Khoang - | - | 2 {041 24 |11,52| 952 [575(383| 0 | 2 | - | 6 | 6 | 6 |77,04/86| 89,58 | Tét
5 | UBND phuong Noong Bua - | - | 2|6 | 24 |1072|462(536(357| 0 | 2 | - | 6 | 6 | 6 |76,26/86| 88,67 | Tét
6 | UBND phuong Nam Thanh - | - | 2|6 |2361]1045|507 [523(349| 0 | 2 | - | 6 | 6 | 6 |7585/86| 88,19 | Tét
7 | UBND xi Na Nhan - | - | 2 |24|2352|11,29| 6,67 [565(3,76| 0 | 2 | - | 6 | 6 | 6 |7530/86| 87,56 | Tét
8 | UBND phuong Him Lam - | - | 2 |571|2241| 9,26 | 7,76 [471|314| O | 2 | - | 6 | 6 | 6 | 75/86 | 87,21 | Tét
9 | UBND phuong Muong Thanh | - | - | 2 | 6 |23,73| 9,49 | 438 |472|315| 0 | 2 | - | 6 | 6 | 6 |7348/86| 8544 | Tbt
10 | UBND phuong Tan Thanh - | -] 2|6 | 24 |821|571(406(265 0 | 2 | - | 6 | 6 | 6 |72,63/86| 8445 | Tét
11 | UBND xi Na T4u - | -] 2|6 | 24 |978|067 (489326 0 |2 | - |6 |6 |6 |7060/86| 8,09 | Tbt
12 | UBND xi Mudng Phing - | -] 2|39 24 | 6 (8333 |2 |0|2]|-|6/|6]|6 |69298] 8057 | Tbt




(Kem theo Bao cdo so

4

Phu luc I
KET QUA PANH GIA, XEP LOAI CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP

/BC-UBND, ngay

TRONG GIAI QUYET TTHC, DVC THEO THOI GIAN THU'C TREN MOI TRUONG PIEN TU THANH PHO PIEN BIEN PHU
QUY I NAM 2025 ,
thang 04 nam 2025 cua UBND thanh pho Pién Bién Phu)

PIEM CAC CHI SO KET QUA
Nhom cong khai, | Tién | Cung cap PR S Nhém mirc do
minh bach d, | DVTT Nhom 56 hoa h so hailong | o [TV LE
STT TEN BON VI Chi | Chi | Chi | Chi | KQ | DVC [Thanh| Chi | Chi | Chi | Chi | Chi | Chi | Chi | Chi| _~"% | pIEMm
- s61|s62|s63| 6 | giai | trwe | t0an |56 12[s6 13|56 14|56 15|56 16|56 17|56 18|56 19) PIEM | o (0 v i 1OAT
(6d) | (6d) | (2d) |4(6d)| quyét| tuyén | trwec | (6d) | (4d) | (2d) | 2d) | (4d) | (64) | (6d) | (64) | PAT |55 '
Chi sé (12d) | tuyén DUOC (%)
5(24d) (10d)
1 | UBND x4 Thanh Minh - | - | 2|6 | 24 |1156|500 (577|384 0 | 2 | - | 6 | 6 | 6 |7817/86| 90,89 | Xuét Sic
2 | UBND phuong Him Lam - | - | 2|6 |2386( 995|748 (510(340| 0 | 2 | - | 6 | 6 | 6 |77,79/86| 90,46 | Xudt Sic
3 | UBND xi Na Nhan - | - | 2 |569|2315(11,10| 5,71 |566(3,78/0,02| 2 | - | 6 | 6 | 6 |77,12/86| 89,67 | Tét
4 | UBND x4 P4 Khoang - | - | 2|6 | 24 (805|946 (397(265/ 0 | 2 | - | 6 | 6 | 6 |7614/86| 8853 | Tét
5 | UBND phudng Noong Bua - | - | 2| 6 |2368(11,00| 3,67 [549(366| 0 | 2 | - | 6 | 6 | 6 |7551/86| 87,80 | Tét
6 | UBND phuong Thanh Truong | - | - | 2 | 6 |23,68| 853 | 6,14 |4,95(321(07| 2 | - | 6 | 6 | 6 |7521/86| 87,45 | Tét
7 | UBND phudng Thanh Binh - | - | 2 |591|236(1052|3,79 [526(351| 0 | 2 | - | 6 | 6 | 6 |74,60/86| 86,74 | Tét
8 | UBND xd Mudng Phing - | - | 2|6 |2361(820|6,30(410(2,73| 0 | 2 | - | 6 | 6 | 6 |7293/86| 84,80 | Tét
9 | UBND phuong Muong Thanh | - | - | 2 | 6 |23,86| 985|284 |4,93(329| 0 | 2 | - | 6 | 6 | 6 [7277/86| 84,61 | Tét
10 | UBND phudng Nam Thanh - | - | 2| 6 |2369(919 | 3,95 (464(309 0 | 2 | - | 6 | 6 | 6 |7256/86| 84,37 | Tét
11 | UBND phudng Tan Thanh - | - | 2|6 |2387|798|539 (401|267 0 | 2 | - | 6 | 6 | 6 |71,92/86| 83,63 | Tét
12 | UBND xi Na T4u - | - | 2|6 |2374[906|071(450| 3 | 0| 2| - | 6 | 6 | 6 |6901/86| 80,25 | Tét
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