UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO PIEN BIEN PHU Péc lap - Tu do - Hanh phic
S6 205 /BC-UBND Dién Bién Phu, ngay 15thdng 5 nam 2025
BAO CAO

Két qua danh gia chat lwgng phuc vu nguwoi din, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuec trén
moi truong dién tir thanh pho Dién Bién Phu thang 4 nam 2025

Cin cir Quyét dinh s6 2266/QD-UBND ngay 13/12/2024 ciia UBND tinh
ban hanh Quy ché danh gia chat luong phuc vu nguoi dan, doanh nghiép trong thuc
hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén méi truong dién tir
tinh Bién Bién.

Trén co so s6 liéu thong ké tur HE théng quan tri ctia cong Dich vu cong quég
gia, H¢ thong thong tin giai quyét thu tuc hanh chinh cua tinh. UBND thanh ph6
bdo cdo két qua danh gia chat lugng phuc vu nguo1 dan, doanh nghi¢p trong thuc
hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi truong dién tir
thanh pho Pién Bién Phu thang 4 nam 2025, nhu sau:

I. KET QUA PANH GIA, XEP LOAI

Két qua danh gia thang 4: Thuc hién chdm diém danh gia 12/12 don vi x4,
phuong, cu thé nhu sau:

- 05 don vi xép loai xuat sac: UBND xa Thanh Minh, UBND x4 P4 Khoang,
UBND phuong Thanh Truong, UBND phuong Noong Bua, UBND xa Na Nhan.

- 07 don vi xép loai tét: UBND phudng Thanh Binh, UBND phudng Tan
Thanh, UBND phudng Nam Thanh, UBND phuong Him Lam, UBND xa Muong
Phang, UBND xa Na Tau, UBND phuong Muong Thanh.

(Chi tiét két qua danh gid, xép logi tai Phy luc I kém theo)

I1. PANH GIA CHUNG

1. Két qua dat dwoc

- Nhin chung cac don vi trén dia ban thanh phd d tiép tuc diy manh nang
cao hiéu qua viéc trién khai thuc hién cac nhiém vu cong tac cai cach TTHC, kiém
soat TTHC, d6i méi viéc thuc hién co ché mot cira, mot cira lién thong va thuc
hién TTHC trén moi trudng dién tir gop phan ning cao chit lugng phuc vu nguoi
dan, doanh nghiép.

- Ty 1& hai 10ng ctia nguoi dan, doanh nghiép trong giai quyét TTHC dbi
v6i cac don vi trén dia ban thanh phé dugc duy tri & mirc danh gia cao.



2. Ton tai, han ché
- VAn con tinh trang hd so xtr 1y qué han trén Céng Dich vu cong qudc gia.

- Viéc khai thac, st dung lai thong tin, dir li¢u s6 hoa mac du di dugce trién
khai thuc hi¢n, tuy nhién ty I¢ tai st dung dir li€u s6 hoa con han ché (11/12 don
vi chua thyc hién); s6 hoa thanh phan ho so, s6 hod két qua & mot s6 don vi con
thap.

- Ty 1€ thanh toan tryc tuyén ctia mot s6 don vi trén cong dich vu cong quoc
gia con chua cao.

II1. PE XUAT, KIEN NGHI

Yéu cau Chi tich UBND céc xa, phuong tiép tuc quan tm chi dao trién khai
cac nhiém vy cai cach thu tuc hanh chinh, kip thoi khac phuc nhiing ton tai, han
ché néu trén, day manh s6 hoa ho so va tai sir dung két qua giai quyét TTHC nham
nang cao chat luong phuc vu ngudi dan, doanh nghiép trong thuc thu tuc hanh
chinh trén moi trudong dién tir.

Trén day 1a Béo cdo két qua danh gia chat luong phuc vu ngudi dan, doanh
nghi¢p trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén
mdi truong dién tr thanh phd Dién Bién Phu thang 4 nim 2025./.

Noi nhénl;' TM. UY BAN NHAN DAN
- UBND tinh; *
- Lanh dao UBND thanh phé; KT, CHU? TICH
- Phong Van hoa, Khoa hoc va Thong tin; PHO CHU TICH

- Phong No6i vu thanh phé;
- UBND cac xa, phuong;
- Luu: VT.



Phuluc I
KET QUA PANH GIA, XEP LOAI CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG GIAI QUYET TTHC, DVC THEO THOI GIAN THU'C TREN MOI TRUONG PIEN TU THANH PHO PIEN BIEN PHU

THANG 4 NAM 2025
(Keém theo Bdo cdo so /BC-UBND, ngay thang 5 nam 2025 cua UBND thanh pho Dién Bién Phu)
PIEM CAC CHI SO KET QUA
Nhom cong khai, | Tién | Cung cap PR S Nhém mirc do
minh bach d, | DVTT Nhom 56 hoa ho so hailong | . o |TYLE
STT TEN BON VI Chi | Chi [ Chi | Chi| KQ | DVC [Thanh| Chi | Chi | Chi | Chi | Chi | Chi | Chi | Chi .~ | PIEM
- s61|s62|s83| 56 | giai | trwe | 10an |s6 12[s6 13|56 14|56 15|s6 16|56 17]s6 18|s6 19) PIEM | b (0 s ib 1OAT
(6d) | (6d) | (2d) |4(6d) quyée | tuyén | truc | (6d) | (4d) | 2d) | (2d) | (4d) | (6d) | (6d) | (6) | PAT T51750 '
Chi sé| (12d) | tuyén pUQC (0/(;)
524d) (10d)
1 | UBND x4 Thanh Minh - | - 2] 6| 24 (1133|978 |56(373] 0 | 2 | - | 6 | 6 | 6 [8244/86| 9585 Xult She
2 | UBND x4 P4 Khoang - | - | 2236 24 | 12 |976| 6 | 4 | 0 | 2| - | 6|6 | 6 (8011/86 9316 XultShe
3 | UBND phuomg Thanh Truong | - | - | 2 | 6 | 24 | 953|786 |543|362(04| 2 | - | 6 | 6 | 6 |7881/86 91 64| Xult Shc
4 | UBND phudng Noong Bua - | - | 2| 6| 24 |1136|546 563375/ 0 | 2 | - | 6 | 6 | 6 |7819/86| 9092| XuhtSic
5 | UBND xa Na Nhan - | -2 ]6 | 24|12 4296 | 4| 0| 2| - |6 |6 | 6 [778286 9043 XultShe
6 | UBND phuong Thanh Binh - | -] 2|6 | 23 |107|568|549/366/ 0 | 2 | - | 6 | 6 | 6 |7688/86| gg39| T4t
7 | UBND phuong Tan Thanh - | - | 2| 6| 24 |918] 64 |457|304| 0 | 2 | - | 6 | 6 | 6 |7519/86| g743| T4t
8 | UBND phuong Nam Thanh - | - | 2| 6| 24 |893|575(444/296| 0 | 2 | - | 6 | 6 | 6 |7369/86| g5go| T4t
9 | UBND phuong Him Lam - | - | 2| 6| 24 |73 |817(366(244| 0 | 2 | - | 6 | 6 | 6 |7363/86| g5g1| T4t
10 | UBND xa Muong Phang - | - | 2 |586| 24 | 685|846 |337|224| 0 | 2 | - | 6 | 6 | 6 |7279/86| gsp3| T4t
11 | UBND xa Na Téu - | - | 2 |455| 24 |1091]222|529|353| 0 | 2 | - | 6 | 6 | 6 |725/86| g43| T4t
12 | UBND phuong Muong Thanh | - | - | 2 | 6 | 24 | 856 | 4,17 |4,62(308| 0 | 2 | - | 6 | 6 | 6 |7218/86| g3o3| T4t
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